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NOTION For INNOVATION, CREATIVITY & KNOWLEDGE

POLICY ON QUALITY

We will achieve quality of delivered products and our goals as:

Constantly striving to more fully understanding the ideas, plans. needs and requirements of our
customers.

Respecting deadlines and quality required for products.

We build long lasting and mutually beneficial relationships with customers and suppliers as a
determining factor in our marketing strategy.

We guaranree compliance with the requirements and quality standards, comply with the
regulatory requirements applicable to our business.

Maintain motivation for the employees of the company to guarantee the retention of the achieved
positions in the industry.

We collect and analyze information on the flow of processes for compliance with the
requirements of customers and the efficiency of the system of quality management for the
planning and implementation of continuous improvement.

This Policy on quality
Itis the basis of understanding and belief that follow ,
to win clients and achieve success,

high performance, stability and development improvements.
Headline targets of Nick 2000 for achieving the declared Policy are:

Approval of the company on the Bulgarian and international market
Increasing clients and contracts each year

Prevent complaints and claims from clients

Subject to the deadlines

Continuous quality improvement

Ideclare my personal commitment to the implementation of the quality
policy.




